OOTISCHENIA IMPROVEMENT DISTRICT

“Our Mission is To Provide Safe Potable Drinking Water”

123 Ootischenia Road, Castlegar, B.C. VIN 4L7 Tel: (250)365-6996 Fax: (250) 365-2682
E-mail: oidwater@ootischenia.com website: www.ootischenia.com

Chlorine flush
Chlorine system flushing will begin on October 27, 2025 and will be completed no later than November 17, 2025.

Chlorine flushing is done in the Spring and Fall of every year as a requirement of Interior Health and plays an important
role in keeping Ootischenia water free from continuous chlorine treatment.

General Information

OID water consumption in US gallons by month from January 1 to September 30, 2025 is listed below. The volume
consumed for the same month in 2024 is shown in brackets with how much more or less was consumed in 2025 beside.
January- 3,484,700 USG. (3,811,700) -327,000

February- 3,253,800 USG. (3,359,000) -105,200

March- 3,498,300 USG. (3,603,300) -105,000

April- 6,440,000 USG. (5,878,100) +561,900

May- 17,226,600 USG. (13,634,800) +3,591,800

June- 23,761,600 USG. (17,864,900) +5,896,700

July- 27,406,600 USG. (29,040,000) -1,633,400

August- 23,482,700 USG. (26,244,500) -2,761,800

September-

The summer of 2025 has been a very good season for water use compliance by the community. There were less
water use violation notices delivered this summer than in any of the past 5 years. A big thank you goes out to all
residents for using our water sparingly during the continued lower Columbia region drought.

Although summer has come to an end, please remember that when there is a power failure, our pumps do not
run. Please turn off your sprinklers when the power is out.

The OID is in the final stages of selecting a location for a new production well. Once the location is selected,
the process of grant application will begin. Due to distribution system constraints, a fourth well cannot operate
at the same time as the other three wells and will not allow for any additional connections. The moratorium on
new connections will continue. Some benefits of having a fourth well are:

e There will always be one well in stand by mode should another well require service

e Rotating which well is in stand by mode extends the life time of all wells

¢ In the event of a large fire, we can provide water for firefighting while maintaining residential service

If you have not yet provided us with contact information for you or your tenant, please do so on the
questionnaire on the reverse of this letter. It is very important that we are able to contact water users in a timely
manner during an emergency or in the event of water service interruption.

OID by-laws state that the property owner is responsible for keeping the isolation valve to their property free of
debris and cover. This is very important. If we cannot find your valve in an emergency, severe damage could
occur to your home. If you do not know where your isolation valve is, contact the OID and we may be able to
help you locate it.
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Residential Information

Does your home have a suite or apartment?

OID staff are continuously monitoring water consumption based on both the number of persons using water, as well as the
number of residential units that are supplied with water. Accurately knowing how many residential units there are within
the OID provides us with a good understanding of water consumption per residential unit compared to National and
Provincial averages. This information can then be used when accessing funding for distribution system improvements and
to better understand water demand for domestic (in home) purposes.

Please provide the OID with current information so we may serve you better. If you have a multi-family residence, please
provide information for each residential unit. Contact information of rental tenants will only be used in case of

emergency.

Please provide relevant information

Address of the residence-

Name of owner-

Phone number of owner-

Email address of owner-

Name of tenant if unit is a rental-

Phone number of tenant-

Email address of tenant-

How many people live in this residence-

Are there secondary suites or apartments at this property?

Suite/apartment 1

Tenants name-

Tenants phone number-

Tenants email address-

Suite/apartment 2

Tenants name-

Tenants phone number-

Tenants email address-

Please return this form with your updated information to the OID office or by email at oidwater@ootischenia.com. You

may also complete this form on our website at www.ootischenia.com . Select the “Forms” tab, then “Residential
Information”
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